
TEAMDYNAMIX ONBOARDING RESOURCES 
As Technology Services teams prepare to onboard to TeamDynamix, the following resources 
should help inform and prepare you for the transition. 

Meetings will be held with all teams to finalize onboarding timelines and details.

•	 Onboarding Meeting #2 Agenda 
•	 What WILL and WON’T go live 8/1 
•	 Diagram of a Ticket Workflow
•	 TDX Notification Screenshots 

•	 Onboarding Meeting #3 Agenda 
•	 Customer Communication Templates (for distributed units)*
  

SUPPORT RESOURCES

ONBOARDING PLANNING AND EXPECTATIONS

TEAMS CHANNEL 

Join the Teams Channel 
to ask questions, give 
feedback and review past 
training presentations. 

•	 ITxT – TeamDynamix 
Feedback and Support  

DOCUMENTATION 
These resources will help you 
know what to expect in TDX 
and prepare to use the  
new tool. 

•	 TDX FAQs
•	 TDX Configuration 

Overview 
•	 TDNext - Introduction 

and Working With Tickets 
•	 Glossary of TDX Terms

MEETINGS 
Regular meetings are held 
each week. Plan to attend and 
share any questions or issues 
that arise. 

•	 Daily Standup Meeting at 
8:30 a.m.

•	 Tuesday Open Office 
Hours at 2 p.m. 

•	 Town Hall meetings will be 
held monthly 
•	 July 11 Town Hall 

Presentation 
Slide Deck

*Email templates are available for distributed units to customize and send to their customers 
preparing them for the transition to the IT Service Portal. 

https://tamucs.sharepoint.com/:w:/r/teams/Team-TDXImplementation/Shared%20Documents/General/Onboarding%20Planning%20and%20Documents/Rollout%20Facilitation/Onboarding%20Meeting%202%20Agenda.docx?d=w9294e1a4a3534d1ab7b3a1ab0a78e4bd&csf=1&web=1&e=UNYaOX
https://tamucs.sharepoint.com/:b:/r/teams/Team-TDXImplementation/Shared%20Documents/General/Onboarding%20Planning%20and%20Documents/ITxT%20ITSM%20Functions%20available%20on%208-1.pdf?csf=1&web=1&e=2GfaQz
https://tamucs.sharepoint.com/:b:/r/teams/Team-TDXImplementation/Shared%20Documents/General/Onboarding%20Planning%20and%20Documents/ITxT%20General%20Ticket%20Workflow.pdf?csf=1&web=1&e=YXc7hH
https://tamucs.sharepoint.com/:w:/r/teams/Team-TDXImplementation/Shared%20Documents/TDX%20Notification%20Screenshots.docx?d=w9c049a1c37174fe9b2fc153411651f08&csf=1&web=1&e=LAWTQU
https://tamucs.sharepoint.com/:p:/r/teams/Team-TDXImplementation/_layouts/15/Doc.aspx?sourcedoc=%7BD6CADB1A-3C50-4964-81B5-0A88F903A2E0%7D&file=2024-7-11%20July%20ITxT%20Update.pptx&nav=eyJzSWQiOjI2OCwiY0lkIjo1NjU4OTMyOH0&wdOrigin=TEAMS-MAGLEV.p2p_ns.rwc&action=edit&mobileredirect=true
https://docs.google.com/document/d/1nFnd_eX2M-rYrARjCoh1zj8YFnrlP6DgXphvVG1JO7w/edit?usp=sharing
https://teams.microsoft.com/l/team/19%3AUt6HjnOeKzYjGe_K_EGmSumP84wPhRgaBPsjhrZB9k81%40thread.tacv2/conversations?groupId=df3f7c7e-92ac-44d5-8484-6bab6de19c3d&tenantId=68f381e3-46da-47b9-ba57-6f322b8f0da1
https://teams.microsoft.com/l/team/19%3AUt6HjnOeKzYjGe_K_EGmSumP84wPhRgaBPsjhrZB9k81%40thread.tacv2/conversations?groupId=df3f7c7e-92ac-44d5-8484-6bab6de19c3d&tenantId=68f381e3-46da-47b9-ba57-6f322b8f0da1
https://tamucs.sharepoint.com/:o:/r/teams/Team-ITxT-TeamDynamixFeedbackandSupport/Shared%20Documents/Questions%20and%20Answers/TeamDynamix%20FAQs?d=wcc79af26c00e4032b5f775c7686ca84a&csf=1&web=1&e=anzI4p
https://service.tamu.edu/TDClient/36/Portal/KB/ArticleDet?ID=660
https://service.tamu.edu/TDClient/36/Portal/KB/ArticleDet?ID=660
https://service.tamu.edu/TDClient/36/Portal/KB/ArticleDet?ID=654
https://service.tamu.edu/TDClient/36/Portal/KB/ArticleDet?ID=654
https://docs.google.com/document/d/1-xWynb6j8JJDRuMrkWaBgRUlBmH96zqtz6RY40Vo0sY/edit?usp=sharing
https://teams.microsoft.com/l/meetup-join/19%3aad7ef8accb7c48719645e86a5416892c%40thread.tacv2/1716296717079?context=%7b%22Tid%22%3a%2268f381e3-46da-47b9-ba57-6f322b8f0da1%22%2c%22Oid%22%3a%2284df4a5d-585a-4861-8473-7dfefbf8a747%22%7d
https://teams.microsoft.com/l/meetup-join/19%3aad7ef8accb7c48719645e86a5416892c%40thread.tacv2/1716296717079?context=%7b%22Tid%22%3a%2268f381e3-46da-47b9-ba57-6f322b8f0da1%22%2c%22Oid%22%3a%2284df4a5d-585a-4861-8473-7dfefbf8a747%22%7d
https://teams.microsoft.com/l/meetup-join/19%3aad7ef8accb7c48719645e86a5416892c%40thread.tacv2/1716304948865?context=%7b%22Tid%22%3a%2268f381e3-46da-47b9-ba57-6f322b8f0da1%22%2c%22Oid%22%3a%2284df4a5d-585a-4861-8473-7dfefbf8a747%22%7d
https://teams.microsoft.com/l/meetup-join/19%3aad7ef8accb7c48719645e86a5416892c%40thread.tacv2/1716304948865?context=%7b%22Tid%22%3a%2268f381e3-46da-47b9-ba57-6f322b8f0da1%22%2c%22Oid%22%3a%2284df4a5d-585a-4861-8473-7dfefbf8a747%22%7d
https://tamucs.sharepoint.com/:p:/r/teams/Team-TDXImplementation/Shared%20Documents/General/ITxT-TDx%20Presentations/2024-7-11%20July%20ITxT%20Update.pptx?d=wd6cadb1a3c50496481b50a88f903a2e0&csf=1&web=1&e=qrOFhR
https://tamucs.sharepoint.com/:p:/r/teams/Team-TDXImplementation/Shared%20Documents/General/ITxT-TDx%20Presentations/2024-7-11%20July%20ITxT%20Update.pptx?d=wd6cadb1a3c50496481b50a88f903a2e0&csf=1&web=1&e=qrOFhR
https://tamucs.sharepoint.com/:p:/r/teams/Team-TDXImplementation/Shared%20Documents/General/ITxT-TDx%20Presentations/2024-7-11%20July%20ITxT%20Update.pptx?d=wd6cadb1a3c50496481b50a88f903a2e0&csf=1&web=1&e=qrOFhR

